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Aston Link guide
How to use Aston Link, one task at a time. Every page has numbered steps

with a picture of the screen.

1. Sign up
Create your account with your email address. There is no password: we email

you a code each time you sign in.

1

Go to app.astonlink.ca. Under the sign-in box, choose No account? Create one.

Pick your language at the top right (EN │ 繁 │ 简). Enter your email address, your

company name and your name, then press Next.

astonlink.ca · 1 / 19



2

We email you a 6-digit code. Type it in, accept the Terms, and press Create

account. If the email doesn't arrive within a minute, check your spam folder or

ask for a new code.
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You're in. The welcome screen shows one next step at a time, so you always know

what to do.
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2. Choose a plan or enter a trial code
Aston Link starts working once you have a plan or a free trial. A trial code

starts the trial at once, with credit to find your first prospects.

1

On the welcome screen, press Choose a plan. Have a trial code? Tap Have a trial

code? under the button instead.
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Pick Individual or Team. You pay by card on Stripe's secure page; usage is prepaid

separately, as credit.
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To use a trial code, type it in (for example FRIEND-ABCD) and press Start my trial.

Your trial and its credit start straight away.
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3. Answer the setup questions
Tell Aston Link what you sell and who buys it, like a short chat. It takes about

3 minutes, and you can type or speak your answers.

1

Press Start. Prefer to set everything up yourself? Use Skip, I'll set it up myself at

the bottom; you can come back later with Set up by answering questions.
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Answer each question in a few words. The example under each question fits your

business. On a phone, tap the microphone on the keyboard to speak.
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Check the summary card: what you sell, who to find, where, and who not to

contact. Press Looks right, or Change something to fix it.
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Add your company details for the bottom of every email: name, phone and

business address (Canadian law requires the address). A website is optional.

Then press Find my first prospects.
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4. Review your first prospects
Aston Link takes a quick look at up to 20 companies, researches the likeliest

few, and stops once it finds 2 good fits. It writes an email for each one;

nothing is sent without you.

1

Before it starts, one line says what it usually costs and the most it can use. While it

works you can leave the page; Home shows how far it is.
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Each card shows the company, how well it fits, why, and a draft email. The line at

the top says what this search actually used.
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No good fit yet? You see the closest matches and their reasons. Add nearby areas

or other kinds of business and press Add these and try again.
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5. Copy an email or
connect your mailbox
Send the emails from your own address. You can copy each email into Gmail

or Outlook yourself, or connect your mailbox so Aston Link sends the emails

you approve and shows you the replies.

1

Press Copy this email, then paste it into a new email in your Gmail or Outlook.

The unsubscribe line stays at the bottom: keep it. Copied emails are marked

Copied (not tracked).
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Or press Connect your mailbox to send. Enter your work email: Aston Link finds

the right way to connect it. Step-by-step guides for each email provider are in the

mailbox guides. Mailbox guides
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6. Switch on real sending
Until you switch on real sending, every approved email goes only to your

own test address, so you can check it safely.

1

When you're happy with the test emails, press Switch on real sending on Home.

Anything still missing (for example the mailbox) is listed above the button.
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Confirm. From now on, approved emails go to the companies themselves, inside

your sending times and daily limit. You can go back to test mode at any time in

Settings › Sending.
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7. Top up credit and read your balance
Finding and researching companies and writing emails use prepaid credit.

Your balance is always at the top right.

1

Open Settings › Billing. Current balance shows what is left. Next to it: what was

charged this month, how many companies qualified, and your last top-up.

astonlink.ca · 18 / 19



Refunds and billing questions

All payments, including plan fees and top-ups, are non-refundable, with two

exceptions: if we end the service, or if you reject a material change to the Terms

and close your account within 30 days of the notice, we refund your unused paid

credit. Bonus, welcome and trial credit is never refunded. If you believe you were

charged in error, email support@astonlink.ca within 30 days of the charge with

your company name, invoice number and the reason. On the Billing page,

“Billing question or refund request” opens an email with your company name

and invoice number filled in.

2

To top up, pick an amount under Top up online and pay by card. Larger top-ups

come with a bonus. The daily and monthly spending limits are on the same page.
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